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If you are in the retail, wholesale, floristry, hairdressing and beauty 

sectors- then this is for you!! 

The Tasmanian Chamber of Commerce and industry (TCCI) is hosting two important industry 

consultation sessions that will give you the opportunity to discuss a range of issues affecting your 

industry sector. 

The sessions, which are FREE, will be facilitated by the Service Skills Australia (SSA) Industry Skills 

Council (ISC) to develop their ‘environmental scan’  or  ‘early warning system’ that provides a clearer 

understanding of factors currently shaping and impacting on your workforce development.  Importantly 

it will show how the current products and services within the training system are responding. 

The workshops will provide you with an opportunity to raise issues affecting your industry, in particular: 

• Consumer trends and their implications on the workforce and skills development 

• New technological trends and required skills 

• Whether there is a decline in customer service and if so, why 

• Population increase 

• Occupations in demand 

• Emerging, declining and increasing job roles 

 

Retail, Wholesale and Floristry industries  Hairdressing and Beauty industries 

Tuesday 21 September 2010    Tuesday 21 September 2010 

8.30am – 11.30am     3.00pm – 6.00pm 

To register, phone (03) 6236 3600 or email marie.colvin@tcci.com.au 

 

The role of the Industry Skills Councils is to: 

• Provide integrated industry intelligence and advice to Skills Australia, government and 

enterprises on workforce development and skills needs. 

• Actively support the development, implementation and continuous improvement of high 

quality training and workforce development products and services including training packages; 

• Provide independent skills and training advice to enterprises, including matching identified 

training needs with appropriate training solutions; working with enterprises, employment 

service providers, Registered Training Organisations and government to allocate training places 

under the Productivity Places Program 

• Engage with State and Territory Governments, State and Territory industry advisory bodies and 

peak representative bodies in their area of industry coverage. 

Industry Consultation 


